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"If you don’t take good care of your credit, then
your credit won’t take good care of you."

Tyler Gregory Hicks
Economist

A B O U T  U S

A c t i v e  C l a i m s  C o n s u l t a n t s  a r e  e x p e r t s  i n  D e b t  R e c o v e r y .  W e  o f f e r  c o m p l e t e  d e b t

r e c o v e r y  s o l u t i o n .  O u r  t e a m  o f  e x p e r t s  i s  d o i n g  w o n d e r f u l  j o b  i n  r e c o v e r i n g  o f  d e b t

o f  o u r  e s t e e m e d  c l i e n t s '  c o m p a n i e s  f r o m  d e b t o r s  a c r o s s  g l o b e .  

W e  h a v e  a  t e a m  o f  e x p e r i e n c e d  C h a r t e r e d  A c c o u n t a n t s  a n d  A d v o c a t e s .  W e  c o v e r  a l l

m a j o r  c i t i e s  i n  I n d i a .  O u r  t e a m  o f  e x p e r t s  a r e  c o m m i t t e d  t o  d e l i v e r  h i g h  q u a l i t y

s e r v i c e s  t o  o u r  c l i e n t s .  W e  h a v e  b e e n  s u c c e s s f u l l y  r e c o v e r i n g  c r o r e s  o f  r u p e e s  f o r

o u r  c l i e n t s  e v e r y  y e a r .  

O v e r  t h e  t i m e ,  A c t i v e  C l a i m s  C o n s u l t a n t s  h a s  d e v e l o p e d  i t s  r e p u t a t i o n  a n d  h a s

c o m p l e t e d  1 8  y e a r s  o f  i t s  o p e r a t i o n .
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Mr. Abad Khan had founded M/s Active Claims

Consultants in July 2005 with a vision to serve Corporate

as well as Retail line customers globally. Mr. Abad Khan, a

graduate from Delhi University is also a fellow member of

Insurance Institute of India (F.I.I.I.) and a Certified

Insurance Anti Fraud Professional (C.I.A.F.P) from

Insurance Institute of India (Trained by North American

Group). He has a vision and the dedication to give

exemplary services to his clients globally.

Mr. Khan had been invited to deliver the lectures on the

topic “Marine Cargo Recovery” in the training session of

The Oriental Insurance Co. Ltd. on 16.08.2017 at Oriental

Staff Training College, Faridabad and in staff training

program of M/s Iffco Tokio General Insurance Co. Ltd. at

their corporate office, Gurgaon on 16.02.2018.
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P h o n e  C a l l s

E m a i l s

L e t t e r s

P e r i p h e r a l  A c c o u n t  R e c o n c i l i a t i o n

C R E D I T  M A N A G E M E N T :

W e  m a n a g e  y o u r  c o l l e c t i o n  t o  m a i n t a i n  a n d  i m p r o v e  y o u r  c a s h  f l o w .  Y o u  n e e d  n o t

t o  d e v o t e  y o u r  t i m e ,  e n e r g y ,  a n d  r e s o u r c e s  i n  i t .

W e  h a v e  o u r  F i r s t  P a r t y  A c c o u n t  R e c e i v a b l e  M a n a g e m e n t  T e a m  w h i c h  w o r k  w i t h

c l i e n t s  t o  d e v e l o p  a  c u s t o m i s e d  p l a n  t o  c o n t r o l  y o u r  r e c e i v a b l e  p r o c e s s .

D E B T  M A N A G E M E N T :

S o m e  t i m e  b e c a u s e  o f  d i s p u t e ,  y o u  s t o p  s u p p l y  o f  s e r v i c e s  o r  g o o d s  t o  y o u r  c l i e n t

p a r t y  a n d  t h e y  h o l d  y o u r  p a y m e n t .  I n  t h e s e  s c e n a r i o ,  y o u  n o t  o n l y  l o o s e  y o u r

b u s i n e s s  b u t  a l s o  h a r d  e a r n e d  m o n e y .  O u r  t e a m  o f  e x p e r t s  h e l p s  r e c o v e r  y o u r

m o n e y  f r o m  d e f a u l t e r  p a r t i e s .  W e  a l s o  t r y  t o  s o l v e  t h e  m a t t e r  i n  a  v e r y  f r i e n d l y

m a n n e r  s o  t h a t  y o u  c a n  g e t  y o u r  m o n e y  a s  w e l l  a s  y o u r  b u s i n e s s  b a c k .  W e  o f f e r  t h i s

s e r v i c e  f o r  N O  C U R E - N O  P A Y  b a s i s ,  i t  m e a n s  N O  R E C O V E R Y - N O  F E E .  W e  t a k e  a  v e r y

n o m i n a l  f i l e  c h a r g e  t o  u n d e r t a k e  t h i s  p o r t f o l i o .   

W e  p r o v i d e  a  c o m p l e t e  c o m m e r c i a l  d e b t  M a n a g e m e n t  s e r v i c e s  t o  o u r  c l i e n t s

g l o b a l l y .  I n  I n d i a  w e  p r o v i d e  o u r  s e r v i c e s  t o  a l l  s e c t o r s  f r o m  T r a n s p o r t ,  R e t a i l ,

H e a l t h  S e c t o r ,  M a n u f a c t u r e r s ,  R e a l  S t a t e ,  F i n a n c i a l  s e c t o r  a n d  o t h e r s .  W e  g i v e  o u r

s e r v i c e s  t o  b i g  c o r p o r a t e s  a s  w e l l  a s  t o  s m a l l  c o m p a n i e s .

M E T H O D  F O R  D E B T  R E C O V E R Y

W e  h a v e  t w o  k i n d s  o f  p r o c e s s :

A .    T h r o u g h  A m i c a b l e  S e t t l e m e n t

      I n  t h i s  s e g m e n t  w e  h a v e  t w o  p l a n s :

      a .      P r i m a r y

      b .      S e c o n d a r y

 

B .     T h r o u g h  L i t i g a t i o n  

A M I C A B L E  S E T T L E M E N T  ( P R I M A R Y  P L A N ) :

I n i t i a l l y ,  w e  a d o p t  v e r y  f r i e n d l y  a p p r o a c h  t o w a r d s  y o u r  c l i e n t s ,  s o  t h a t  y o u r

r e l a t i o n s h i p  w i t h  y o u r  c l i e n t  d o e s  n o t  h a m p e r .  W e  a d o p t  f o l l o w i n g  p r o c e d u r e  u n d e r

t h i s  p l a n ;
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P e r i o d :  W e  t r y  h a r d  t o  r e c o v e r  y o u r  d e b t  a m o u n t  f r o m  t h e  d e b t o r s  a n d  t h i s  a c t i v i t y

t a k e s  f r o m  3 0  t o  9 0  d a y s .  A f t e r  9 0  d a y s  w e  c l o s e  t h i s  p r o c e s s  b y  g i v i n g  i n t i m a t i o n

t o  o u r  c l i e n t s .

A M I C A B L E  S E T T L E M E N T  ( S E C O N D A R Y  P L A N ) :
 

I n  t h i s  p r o c e s s ,  w e  d o  a l l  t h i n g  a s  p e r  o u r  p r i m a r y  p l a n  b u t  w h e n  d e b t o r s  d o  n o t

c o m e  f o r w a r d  o n  t h e  s e t t l e m e n t ’ s  t a b l e  a m i c a b l y ,  t h e n  w e  s e n d  l e g a l  n o t i c e  t o

c r e a t e  s o m e  a n x i e t y  a n d  f e a r  i n  d e b t o r ’ s  m i n d .  M o s t  o f  t h e  t i m e ,  i t  w o r k s  a n d  t h e y

r e a d y  t o  m a k e  a n  a m i c a b l e  s e t t l e m e n t .  W e  a d o p t  f o l l o w i n g  s t e p s  i n  t h i s  m e t h o d :

1 .      A l l  a c t i v i t i e s  o f  P r i m a r y  M e t h o d  

2 .      L e g a l  N o t i c e

3 .      D r a f t i n g  o f  F I R  a n d  c o m p l a i n t  t o  c o m p e t e n t  a u t h o r i t y .

P e r i o d :  O u r  t e a m  d o  t h i s  a c t i v i t y  i n  1 2 0  d a y s  a n d  e n d e a v o u r  t o  n e g o t i a t e  w i t h  t h e

d e b t o r  p a r t i e s .  I f  t h e y  d o  n o t  t u r n  u p ,  w e  c l o s e  t h e  c a s e  b y  g i v i n g  p r i o r  i n t i m a t i o n

t o  o u r  c l i e n t s .

T H R O U G H  L I T I G A T I O N :

I n  c a s e ,  t h e  d e b t o r s  a r e  n o t  r e a d y  t o  c l e a r  h i s  a c c o u n t ,  t h e n  t h i s  m e t h o d  i s  u s e d .  I n

t h i s  y o u  h a v e  t o  f i l e  a  c a s e  i n  t h e  c o u r t .  W e  h e l p  o u r  c l i e n t  t o  f i n d  a  g o o d  a d v o c a t e

t o  f i g h t  t h e i r  c a s e s  o r  t h e y  c a n  h i r e  a n  a d v o c a t e  d i r e c t l y .  W e  c h a r g e  n o t h i n g  f o r

t h i s  s e r v i c e .

F E E  F O R  D E B T  R E C O V E R Y :

AMICABLE SETTLEMENT (PRIMARY PLAN)

Handling Changes (in Rs)
2500

5000

7500

12000

25000

50000

75000

100000

Success fee
11%

10%

9%

8%

7%

6%

5%

4%

Claim Value In INR
Less than 2.5 Lacs

2.5 Lacs - 5 Lacs

5 Lacs-10 Lacs

10 Lacs-25 Lacs

25 Lacs-1crore

1 crore-5 crore

5crore-25crore

Above 25 crore
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AMICABLE SETTLEMENT (SECONDARY PLAN)

Handling Changes (in Rs)
5000

8750

15000

25000

50000

75000

100000

200000

Success fee
14%

13%

12%

11%

10%

9.%

8%

7%

Claim Value In INR
Less than 2.5 Lacs

2.5 Lacs - 5 Lacs

5 Lacs-10 Lacs

10 Lacs-25 Lacs

25 Lacs-1crore

1 crore-5 crore

5crore-25crore

Above 25 crore

1 .  N o  C u r e - N o  F e e  m e a n s ,  " N o  R e c o v e r y - N o  F e e " .

2 .  D e d i c a t e d  t e a m  o f  L e g a l  E x p e r t s .

3 .  D e d i c a t e d  t e a m  o f  A c c o u n t  E x p e r t s .

4 .  D e d i c a t e d  t e a m  o f  f r a u d - f i g h t e r s  t o  i n i t i a t e  i n v e s t i g a t i o n  a g a i n s t  t h e  d e f a u l t e r

p a r t y .  

7 .  W e  t r y  t o  r e c o v e r  n o t  o n l y  y o u r  d e b t  m o n e y  b u t  a l s o  y o u r  b u s i n e s s  r e l a t i o n s h i p .  

T E R M S  A N D  C O N D I T I O N S :
 

1 .  H a n d l i n g  C h a r g e s  a r e  t a k e n  b y  A C C  i n  a d v a n c e  a t  t h e  t i m e  o f  a s s i g n m e n t  o f

c l a i m .  H o w e v e r ,  1 0 0 %  o f  h a n d l i n g  c h a r g e s  a r e  a d j u s t a b l e  t o w a r d s  t h e  s u c c e s s  F e e .

2 .  I n  c a s e  c l a i m s / a c c o u n t s  a r e  t r a n s f e r r e d / m o v e d  f r o m  P r i m a r y  t o  S e c o n d a r y  P l a n

b y  t h e  c l i e n t ,  5 0 %  o f  t h e  h a n d l i n g  c h a r g e s  [ p a i d  b y  t h e  c l i e n t  u n d e r  P r i m a r y ,  w i l l  b e

a d j u s t e d  a g a i n s t  t h e  h a n d l i n g  c h a r g e s  a p p l i c a b l e  t o  S e c o n d a r y  P l a n .

3 .  S u c c e s s  F e e  i s  p a y a b l e  o n  e a c h  r e c o v e r e d  a m o u n t .  I f  t h e r e  i s  n o  r e c o v e r y ,  t h e r e

i s  n o  f e e .

4 .  H a n d l i n g  c h a r g e s  a r e  n o n - r e f u n d a b l e  i n  c a s e  n o  r e c o v e r y .

5 .  G o v e r n m e n t  T a x e s  a r e  a p p l i c a b l e  o n  r e t a i n e r  f e e  a n d  s u c c e s s  f e e  a s  p e r  t h e

p r e v a i l i n g  r a t e .

W H Y  U S ?

5 .  D e d i c a t e d  B a c k  O f f i c e  T e a m .

6 .  T r y  t o  s t r e n g t h e n  y o u r  b u s i n e s s  r e l a t i o n s h i p  w i t h  t h e  d e b t o r s / c r e d i t o r s .

mailto:debtrecovery@activeclaims.co.in


Head Office: F-144, Abul Fazal Enclave Part-2, Nr. Shahin Public School, Jamia Nagar, New Delhi-110025

99996 82324, 011- 42319722

Email: debtrecovery@activeclaims.co.in, Web: activeclaims.co.in

debtrecovery@activeclaims.co.in
www.activeclaims.co.in

F-144, Abul Fazal Enclave
Part-II,  Nr. Shaheen Public
School,Jamia Nagar, New
Delhi-25

H E A D  O F F I C E :

011- 42319722
8851375554

mumbai@activeclaims.co.in
www.activeclaims.co.in

104/C-4, PMGP Colony, LBS
Marg, Nr. Dharavi Depot, Sion
(W), Mumbai-400017

B R A N C H  O F F I C E :

8080084990

abad.khan@activeclaims.co.in
www.activeclaims.co.in

A-918, ATS Bouquet, Sector
132, Noida-201303

C O R P .  O F F I C E :

9999682324

gulzar@activeclaims.co.in
www.activeclaims.co.in

C65, Row House, Ajeet Mill
Compound, Rakhiyal,
Ahmedabad-380023

B R A N C H  O F F I C E :

9999370223
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